HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

COVER SHEET

ALL FIRST ORDERS ARE COD - CASH ON DELIVERY

Please fill out our New Customer Packet and return
it to us promptly to get it into our system. Once we
receive all of the necessary information, we can
begin work on your materials. Please be sure we get
the following forms back to us filled out entirely.

Please make sure it is legible.

A signed Returned Goods Policy
New Customer Information Sheet
Tax Exemption Form, if applicable

Current sighed W9



HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

NEW CUSTOMER INFORMATION

COMPANY
NAME

BILLING
ADDRESS

Please include city, state, and zip code.
SHIPPING
ADDRESS

PHONE
FAX

OWNER/PRESIDENT

TAXID # TAX EXEMPT?

PAYABLES CONTACT, EMAIL ADDRESS, AND PHONE NUMBER WITH EXT.

BUYER NAME, EMAIL, PHONE NUMBER

HOW DID YOU HEAR ABOUT US?




HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

GENERAL INFORMATION

Mailing and Physical Address:
Hole Specialists, Inc.
27950 Commercial Park Road
Tomball, Texas 77375

Hours: Open Monday to Friday 8am to 4:30 pm

Phone Numbers:
281-290-7770
281-290-7797 fax
800-40-DRILL (37455)

Contacts:
Larry Robinson — Owner / President
Tony Fite — General Manager / Sales
Coriena Spikes — Office Manager / Accounting
Leon Knapp - Status / Quality Control
Jack Huitt - Shipping & Receiving 8am-4pm

Email Addresses:
Quotes: quote@holespecialists.net
General information: info@holespecialists.net
Website: www.holespecialists.net
Invoices and Remittances: accounting@holespecialists.net or
coriena@holespecialists.net




HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

PAYMENT METHODS
ALL FIRST ORDERS ARE COD.

WE WILL SEND THE INVOICE THROUGH SKYLINE
PAYMENTS TO THE EMAIL ON FILE. THESE CAN ONLY
BE OPENED BY THE EMAIL RECIPIENT IT WAS SENT
TO. LET US KNOW IF OTHER EMAIL ADDRESSES NEED
TO BE ADDED. THERE IS A LINK TO SEE AND PAY ALL
OF YOUR INVOICES THROUGH SKYLINE PAYMENTS.

*WE ACCEPT ALL MAJOR CREDIT CARDS;
MASTERCARD, VISA, DISCOVER, AND AMERICAN
EXPRESS. THERE IS A 3.5% FEE FOR CREDIT CARD
PAYMENTS.

*YOU CAN BRING A CHECK TO PAY AND PICK UP
YOUR ORDER. NO TEMPORARY CHECKS.

*PLEASE LET US KNOW IF YOU NEED OUR ACH
INFORMATION.



HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

OPEN CREDIT AGREEMENT

We, at Hole Specialists, Inc., strive to provide our customers the quality,
service and attention you demand and ask that you pay us promptly. This
letter is to make certain you, our customer, understand our credit policy.
Payment is due in full within 30 days of the invoice date. When the account
becomes overdue, we will email a statement and call to get a payment status.
Please let us know if there are any discrepancies with your order as soon as
possible.

Accounts past 45 days late may incur interest at 1.5% per month until the
balance is paid in full. After 60 days overdue, accounts will be on credit hold.
No orders will be shipped and no new orders will be accepted until the
balance is paid in full. Any account balance 90 days late will be referred to our
attorney for collections.

If your account has become delinquent, in our discretion, we will do our best
to work out some way to help you. Your continued goodwill and support is
important to us. Please communicate with us and let us know if you are
having any financial issue or reasons for non payment.

You must sign this document and accept the above terms and conditions to
keep an open account line of credit for Hole Specialist, Inc.

Thank you for your business.

Company Name:

Name of Officer:

Title: Date:

Signature of Officer:




HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

REFERENCES

PLEASE LIST 3 TRADE REFERENCES FOR OPEN CREDIT/TERMS

NAME PHONE
EMAIL
NAME PHONE
EMAIL
NAME PHONE
EMAIL

AUTHORIZED SIGNATURE




HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

RETURNED GOODS POLICY

Dear Customer,

Hole Specialists, Inc. prides itself in being a quality and service-oriented
company. It is our goal to provide you with the exact specifications that you
request. We maintain records of each job which includes a final inspection
sheet. We understand that at times errors occur and it becomes necessary for
material to be reworked to rectify the problem or the material to be replaced
altogether.

Hole Specialists, Inc., should be notified within seven calendar days of any
discrepancies with an NCR and all material that has been removed from our
shop must be returned within fifteen calendar days from the pickup date.
Material that has been altered in any way after shipment, i.e., heat treated,
sawed, or any other process performed, will not be considered for rework
unless prior authorization is received from Management.

All material that has been labeled scrap must have a discrepancy report and
be returned to our facility for inspection. Unless we have received the material
and a copy of the material invoice, we will not run a replacement part or issue
credits. Material paid for by Hole Specialists, Inc., will become our property
and we require all certifications to be included. Parts must be returned within
twenty calendar days from the date of shipment and meet all the above
requirements. Scrapped material will be returned to you upon request;
however, it will be at your cost.

We appreciate your cooperation in this matter.



HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

RETURNED GOODS POLICY ACCEPTANCE

By signing below, | am stating that | am an authorized representative
for

And | have received, read and accept the terms and conditions of
Hole Specialists, Inc., Returned Goods Policy.

Company:

Signature:

Printed Name:

Title:

Date:




HOLE SPECIALISTS, INC.

PRECISION DRILLING & HONING
SINCE 1993

CAPABILITIES

On Center - .093 - 8” up to 20 ft

Off Center - .093 - 4.25” Drilled

Angle Hole - .093 - 4.25” Drilled

Weight - 10 tons

Bolt Circle - 79”

Straightening — Up to 8” Solid and 24’ Randoms

Honing -to 21” up to 32 ft stroke, 60 ft from both
ends

Please give us 7 - 10 days



